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FROM THE

PRESIDENT

In 2015, UTIKAD became a signatory of the United Nations Global Compact which improves
the awareness and continuity of social responsibility in the business world. We are happy to
publish the second report of 2019 after the first report that we released in 2017. The primary
non-governmental organization and point of reference for the logistics industry with its 458
members, UTIKAD accepts the importance of leaving a world worth to live to the next
generations. Aside from that, as a sector, we continue our efforts to reduce the damage to
nature.

Being the first non-governmental organization with the "Green Office" certificate in Turkey,
UTIKAD set "sustainability" as the main agenda item during the FIATA World Congress
organized in 2014 in Istanbul. In this framework, the "Sustainable Logistics Certificate"
prepared in cooperation with Bureau Veritas is the first of its kind in the world. With this
initiative, we were granted the "Low Carbon Hero" award in the V" Carbon Summit organized
by Sustainable Production and Consumption Association (SUT-D) last year.

Cognizant of the responsibility that environmental awareness should be transmitted from
generation to generation, we are raising awareness of our members also in this matter. We
also continue our efforts to integrate land, sea and air transportations to rail and combined
transportation which are regarded as the "most ecological" modes of transport.

Furthermore, we feel the honor of being the first non-governmental organization that was
awarded the Certificate Of Equality For Women At Work in 2017, we continually endeavor to
emphasize employment of women, draw attention to gender equality and become a pioneer
in the logistics sector where the number of female employees is high, and to raise awareness
on this matter. In 2018, UTIKAD was also granted the "Jury Special Award" in Atlas Logistics
Awards organized in the scope of Logitrans Fair for its "efforts on increasing female
employment"”.

In the globalizing world, it is not possible to be insensitive to risks that threaten human life
such as poverty, unemployment, exclusion, human rights violations, and social risks that
threaten social integrity such as civil wars and terrorism. In addition, producing and using
energy resources that are not detrimental for environment, and producing healthy food and
ensuring that it is shared equally on a global scale are among the primary steps that we
deem important as a non-governmental organization. At this point, we believe that the Global
Compact has a collective power that is capable of producing global solutions.

In the future, we will maintain our sensitivity to human rights, environment, working standards
and anti-corruption struggle which we have declared to support by signing the Global
Compact. At the same time, it is our priority to promote these principles in Turkey through
our wide member network. As UTIKAD, we will do what we are bound to do in order to
maintain and promote these principles in the future.
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Emre ELDENER
Chairman of Board of Directors of UTIKAD

UTIKAD Communication on Engagement 2017 - 2019



UTIKAD

Founded in the year 1986, the Association of the International Transportation and Logistics
Services Providers (UTIKAD) is the umbrella organization of more than 450 companies that
offer land, air, sea, rail, and combined transportation as well as warehousing services,
express cargo and package transportation services, customs brokerage and logistics

services in Turkey and abroad.

Being the voice of Turkish Logistics Industry, it is not only representing the logistics
companies and freight forwarders in numerous platforms at home, but also conducts certain

activities revealing the power and dynamics of the sector.

UTIKAD also serves as the Turkish Representation of International Federation of Freight
Forwarders Associations (FIATA), the world’s largest NGO of the logistics sector, and has
been representing our country as the Senior Vice President of FIATA, and takes part in the

working groups.

Being a member of European Association for Forwarding, Transport, Logistics, and Customs
Services (CLECAT), UTIKAD is at the same time the founding member of the Economic
Cooperation Organization Logistics Provider Association (ECOLPAF). Being the sole
logistics NGO representing Turkey, UTIKAD is a member of the Intermodal Transportation
and Logistics Working Group of the United Nations Economic Commission for Europe
(UNECE).

Vision

To lead any formation and development aimed at creation and optimization of a logistic
structure and supply chain in Turkey and the world with our rational, principled and
responsible approach and the power we derive from our members as the leading logistics

and forwarding association of our country.
Mission

To represent the Turkish logistics industry and members of the association both in national
and international levels in the best manner possible, to provide contribution to sustainable
growth of the sector at international standards, and to carry out activities that support

development of members of the association.
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Board of Directors of UTIKAD

President

Vice President

Vice Vice President

Treasurer

Member of the Board of Directors
Member of the Board of Directors
Member of the Board of Directors
Member of the Board of Directors
Member of the Board of Directors
Member of the Board of Directors

Member of the Board of Directors

General Manager

: Emre ELDENER (Kita Ulastirma Hizmetleri)
: Turgut ERKESKIN (Genel Transport)

: Cihan YUSUFI (Globelink Unimar Lojistik)

: Serkan EREN (MNG Havayollar)

: Aysem ULUSOY (ATC Grup Ulus. Nakliyat)
: Berna AKYILDIZ (TGL Transtas Global Loj.)
: Cihan OZKAL (Armada Denizcilik)

: EKin TIRMAN (Aktifsped Ulus. Nakliyat)

: Mehmet OZAL (Ekol Lojistik)

: Nil TUNASAR (Transorient Ulus. Tas.)

: Ridvan HALILOGLU (Mundoimex Glob. Loj.)

: Cavit USUR (UTIKAD)
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Executive Board and Employment

An employment policy that supports participation of women in business life is in place at
UTIKAD.

11 people in total, 8 of whom are female, serve at the Executive Board.

)

Distribution of Employment at UTIKAD by Age

UTIKAD attaches importance to the employment of youth, and recruits fresh graduates.
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OVER 40 YEARS

30 - 40 YEARS

20 - 30 YEARS

27% 28% 29% 30% 31% 32% 33% 34% 35% 36%
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Working Groups

UTIKAD evaluates the current issues through 7 working groups and focus groups in its
structure which are considered as "the kitchen of the association's efforts”, and undertakes

important studies that will guide the sector.

Railway and Intermodal Working Group
Sea Working Group

Air Working Group

Road Working Group

Customs and Warehousing Working Group
Aegean Region Working Group
Mediterranean Region Working Group
E-Trade Focus Group

Innovation Focus Group

Trainings

Vocational training seminars organized by UTIKAD serve the logistics industry with curricula

improved every year.

Effective Sales and Selling Techniques in the Logistics Industry
Cost Management Training for Logistics Companies

Insurance Training for Logistics Companies

Customs Training for Logistics Companies

Foreign Trade Training

Warehouse Management Training

Bill of Lading Training

FIATA Diploma in Freight Forwarding

The largest non-governmental organization in logistics in the world, FIATA's Diploma in
Freight Forwarding training is organized by UTIKAD in cooperation with ITUSEM - Istanbul

Technical University Continuing Education Center.

10
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Participants who successfully complete FIATA Diploma in Freight Forwarding training
organized by a staff of trainers composed of experienced managers in the industry and
specialized academics of ITU are entitled to get the "FIATA Diploma in Freight Forwarding"
which is a vocational qualification certificate recognized in 150 countries as well as FIATA Air

Cargo Certificate and ITU Logistics Specialization Certificate.

Publications

Including one dictionary, UTIKAD has published 11 industrial books which complement the
training activities carried out and at the same time used as textbooks in logistics vocational

high schools, vocational colleges and universities.

Books

Logistics Management
International Forwarding Management
International Transportation of Goods by Rail

Management in Logistics Companies - Organization and Fleet Management

Warehouse Management

Global Logistics

Logistics Center Management - Setup Methodology and Performance Indicators
Logistics and Foreign Trade Dictionary

The History of Logistics in Anatolia

Warehouse and Distribution Center Management

Reports

Transport, Logistics & Supply Chain Services in Turkey (in English) (Professor Stefan
Iskan — Professor Peter Klaus) (2013)

Logistics Centers Assessment Study - Hasanbey Logistics Center (2015)

Electronic Document Workshop Report (UTIKAD - iITUCU-Logistics Conscious
Institute) (2016)

E-Commerce and E-Export in Turkey - Potential for Development and Logistics
Processes (2019)

11
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Institutions Represented

Republic of Turkey, Ministry of Transportation and Infrastructure
Republic of Turkey, Ministry of Commence

Republic of Turkey, Ministry of Foreign Affairs

Republic of Turkey, Presidency of Strategy and Budget

Republic of Turkey, Treasury and Ministry of Finance, Revenue Administration
Directorate General of Road Transport Regulation

Directorate General of Railway Regulation

Directorate General of Dangerous Goods and Combined Transport
Directorate General of Civil Aviation

Republic of Turkey, General Directorate of Turkish State Railways
General Directorate of Marine Commerce

General Directorate of State Airports Authority

Turkish Statistical Institution

Union of Chambers and Commodity Exchanges of Turkey
Istanbul Chamber of Commerce

IMEAK Chamber of Shipping

Turkish Council of Exporters

TIM Union of Service Exporters

Council of Foreign Economic Relations

Bati Anadolu Lojistik Organizasyonlar A.S.

United Nations Global Compact

UNECE (United Nations Economic Commission for Europe - Economic and Social
Council)

FIATA (International Federation of Freight Forwarders Associations)

CLECAT (European Association for Forwarding, Transport, Logistics, and Customs
Services)

ECOLPAF (Economic Cooperation Organization Logistics Provider Association)
IATA (International Air Transport Association)

SEEFF (Southeastern European Association of Freight Forwarders)

TRACECA (Transport Corridor Europe-Caucasus-Asia)

ACC (Airways Cargo Council)

F&L (European Freight Leaders Forum)

12
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COMMUNICATION ON

ENGAGEMENT

The Association of the International Forwarding and Logistics Service Providers (UTIKAD)
applied to Global Compact Turkey and became a signatory of the United Nations Global
Compact on February 13, 2015.

Reporting Purpose

The Responsibility Notification Report has been drawn up to announce to the public the

responsibilities assumed under the global compact.

Reporting Scope

The scope of the report covers the studies carried out under UN Global Compact principles
which UTIKAD commits to be bound with.

Reporting Period

The non-profit organizations participating in the Global
Compact global network have to publish a responsibility

notification report once every 2 years.

UTIKAD which became a signatory of the global
compact in 2015 published the first report in 2017.

While preparing the Responsibility Notification Report
for 2019, the activities carried out in the years 2017 and

BIRLESMIS MILLETLER
2018 have been canvassed. KURESEL ILKELER SOZLESMESI
SORUMLULUK BILDIRIM RAPORU

2017

13
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GLOBAL COMPACT

UN Global Compact is a social responsibility approach that invites private sector businesses

to comply with 10 core principles based on universally accepted declarations.

The convention signed by the businesses aims to support efforts toward the development

objectives, including mainly the Sustainable Development Goals of the United Nations.

10 Principles of the Global Compact

Human Rights

Principle 1: Businesses should support and respect the protection of internationally

proclaimed human rights.

Principle 2: Make sure that they are not complicit in human rights abuses.
Labour

Principle 3: Businesses should uphold the freedom of association and the effective

recognition of the right to collective bargaining.
Principle 4: The elimination of all forms of forced and compulsory labour.
Principle 5: The effective abolition of child labour.

Principle 6: The elimination of discrimination in respect of employment and occupation.
Environment

Principle 7: Businesses should support a precautionary approach to environmental

challenges.
Principle 8: Undertake initiatives to promote greater environmental responsibility.

Principle 9: Encourage the development and diffusion of environmentally friendly

technologies.
Anti-Corruption

Principle 10: Businesses should work against corruption in all its forms, including extortion
and bribery.

14
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UTIKAD PRINCIPLES

AND POLICIES

Below are the principles and policies that have been established by UTIKAD based on the
Human Rights, Labour, Environment and Anti-Corruption principles of the Global Compact

and that have been used as a basis for various studies within the year.

" We pursue an understanding that excludes all discrimination such as language,
religion, race, gender, and a transparent management policy.

" Employment of women and youth is supported.

®  Studies are conducted to ensure that the youth receive a high-quality education.

" [Initiatives are taken in order to help university students and new graduates to know
about the business life and to enhance participation of new graduates in the labour

force.

" Practices are carried out within the office to ensure protection of nature with an
environmentally friendly approach.

" The companies of the sector are encouraged to adopt practices designed to protect

the environment and the world.

" Electronic applications are preferred over paper-based applications, and initiatives

that promote digitalization of the sector are embraced.

" We take part in initiatives and working groups aimed at achieving sustainability.

" We struggle against attempts to deceive and corrupt the companies in the sector, and

raise awareness.

" We carry out international studies related to fraud, and become a member of working
groups of international organizations.

15
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REPORTING PERIOD

PROJECTS

The projects carried out by UTIKAD between the years 2017 — 2019 have been evaluated in
terms of the principles of the Global Compact, and principles which overlap with the projects

of the period have been determined.

Certificate Of Equality For Women At Work

Human Rights & Labour

UTIKAD has been the first non-governmental organization that won the Certificate Of
Equality For Women At Work which is granted to certify the efforts of organizations working
to ensure equal rights and opportunities to women at work in cooperation with the

Sustainability Academy and Intertek.

The certificate has been awarded after an inspection by Intertek on matters such as policies,
employment practices, occupational health and safety practices to ensure gender equality,
policies to ensure gender equality in the supply chain, and studies that support women in
business and social life.

In the scope of the certificate which was awarded on September 15, 2017, long-winded and
measurable targets have been set to promote employment of women, and an "Improvement
Plan" designed to strengthen the place of women in business life has been prepared, and

projects dealing with affirmative actions toward women developed.

16
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UTIKAD Running Teams in the scope of Istanbul Marathon

Human Rights
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39" Istanbul Marathon, UTIKAD Running Team, 12 November 2017 40" Istanbul Marathon UTIKAD Running Team, 11
November 2018

UTIKAD participated in Vodafone Istanbul Marathons organized on 12 November 2017 and
11 November 2018 with running teams composed of its members, and collected donations

for non-governmental organizations determined.

UTIKAD Running Team was composed of Members of UTIKAD Board of Directors, Members
of UTIKAD Executive Board, and representatives from Members of UTIKAD.

UTIKAD Running Team composed of 33 people was formed to support the Women's
Solidarity Society that worked for women who suffer violence in the scope of 39" Istanbul
Marathon in 2017.

With the donations collected by the running team, a resource was created for social, legal
and psychological support to be provided free of charge to 275 women.

UTIKAD Running Team composed of 24 people was formed to support the "Will you be my
Fellow Traveler" campaign organized by “The Spinal Cord Paralytics Association of Turkey "
(TOFD) in the scope of 40" Istanbul Marathon in 2018.

In the scope of the campaign, donations were collected to buy battery-operated wheelchairs
for paraplegia patients. With the donations collected by the running team, 3 battery-operated
wheelchairs were bought and delivered by TOFD to people in need.

17

UTIKAD Communication on Engagement 2017 - 2019



Human Rights

With its announcement in 2018, UTIKAD invited all stakeholders of the logistics industry,
including in particular the Turkish Ministry of Interior, Ministry of Transport and Infrastructure,
Ministry of National Education, Ministry of Labour, Social Services and Family, and non-
governmental organizations, social solidarity societies, municipalities, universities,
communication platforms, social communities and media members to cooperate in
immediately setting up a "Child Alarm Platform" for the lost children, which would operate

under the systematic and secure rules of the security forces.

With the said announcement, a "Child Alarm System" which would operate country-wide,
incorporate warning/alarm/tracking systems of the security forces at its center, and would be
supported by telecommunication systems to reach the farthest edges of the country, was

proposed to be created in cooperation with the members of the platform and stakeholders.

The system aims to inform the entire country to the broadest extent without delay and any
bureaucratic hindrance when it is understood that a child is lost, and share the photograph
and details of the child with the public.

Human Rights & Labour

A truck that reaches the border customs site and enters the truck parking area has to wait in
long queues before it can enter Bulgaria, and the period of waiting constitutes the largest part
of the average period spent at the customs. Truck drivers who have to wait in queues for
hours, even days, cannot sleep, eat, and even meet the most humanitarian needs such as

the need to use the toilet.

UTIKAD has on many platforms emphasized the hard living conditions that truck drivers
encounter while waiting in the queue at Kapikule border which is Turkey's gate to Europe.
The information note containing an analysis of the matter and proposals for solution were
submitted to Mr. Fuat Oktay, Assistant to the President, and the Ministry of Commerce of the

Republic of Turkey.

18
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Labour & Anti-Corruption

The UTIKAD Rules covering the ethics rules for the forwarding and logistics sector and
setting forth the liabilities and obligations of the parties have been revised in line with the
changing legislation and the methods of doing business, has been named as the UTIKAD
Rules for Freight Forwarding and Logistics Services. A working group consisting of UTIKAD

Legal Advisors and members supported the rule revision efforts.

The UTIKAD Rules for Freight Forwarding and Logistics Services contain rules applicable to
matter such as the logistic processes, the liabilities of the freight forwarders, companies

offering logistics services, the customers, and settlement of disputes.

Labour & Anti-Corruption

An "Information and Disclosure Text" was prepared in 2018 in order to provide information
about processing of personal data under the Law on the Protection of Personal Data
Numbered 6698 (LPPD).

The "Information and Disclosure Text" prepared by UTIKAD in its capacity as the data
controller, describing the circumstances under which the personal data can be processed

has been shared with the members and also released on the official website.

Environment

UTIKAD has been the first non-governmental organization that was awarded the "Green
Office Certificate” in Turkey in the framework of the "Green Office" programme carried out by
the World Wildlife Foundation - WWF.

Carrying out its activities as a Green Office since 2013, UTIKAD consumes on average
15,000 (30 packages of) paper sheet, and purchases 4 sets of toners within a year.

19
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REPORTING PERIOD

ACTIVITIES

The activities organized by UTIKAD between the years 2017 — 2019 have been evaluated in
terms of the principles of the Global Compact, and principles which overlap with the activities

of the period have been determined.

Act Human - Human Development Summit

Human Rights

Act Human Human Development Summit, 25 January 2017

The "Human Act - Human Development Summit" was organized by the Human Development
Foundation (INGEV) on 25 January 2017 at Swiss Hotel, Istanbul.

In the summit, during which Yuval Noah Harari, the author of the best-seller "Sapiens: A Brief
History of Humankind" made a speech entitled "Sapiens: Evolution of the Sapiens from the
Past to the Present and Human Development in 21st Century", the main theme was the
"Human". Because the logistics sector is mainly a human-driven industry, UTIKAD Board
Members and UTIKAD General Director Cavit Ugur participated in the summit as
representatives of UTIKAD.

Istanbul Carbon Summits

Environment

UTIKAD participated in the Carbon Summits organized by the Sustainable Production and
Consumption Association (SUT-D) at Sileyman Demirel Cultural Center of Istanbul
Technical University.

20
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UTIKAD has also been one of the sponsors of the IV" Istanbul Carbon Summit which was
held on 26 April 2017 and V" Carbon Summit which was held on 26 April 2018.

High-level state officials, academics and representatives of the private sector met at the

summit where the industry's struggle against climate change was discussed.

Logistics Training Standards Workshop

Human Rights & Labour

;/'7-/4-, U e e i . Wi - —
Logistics Training Standards (LES) Workshop, 9 - 10 September 2017, Kutahya

The Logistics Training Standards Workshop was organized by the Logistics Association
(LODER) on 9 - 10 September 2017 at Kitahya Dumlupinar University, Central Campus,
Evliya Celebi Campus.

Kosta Sandalci, Former President of UTIKAD and Honorary Member of FIATA, and Mehmet
Yavuz Kankavi, General Director of Bertan Lojistik, a member of UTIKAD, participated in the

workshop as representatives of UTIKAD.

Istanbul Climate Change Action Plan

Environment

We took part in Istanbul Climate Change Action Plan (ICCAP) carried out by istanbul Cevre
Yénetimi San. ve Tic. A.S. (ISTAC) in coordination with Istanbul Municipality Environmental

Protection and Control Department Environmental Protection Directorate.

We also participated in ISTIDEP Shareholder Group Search Workshop held on 11 July 2017

in the scope of Istanbul Climate Change Action Plan.

21
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Also the opinions of UTIKAD related to the actions regarding freight forwarding which will
reduce greenhouse gas emissions and strengthen Istanbul's capability to adapt to changing
climate.

Sustainable Brands Good Logistics Panel

Environment & Labour

RiK ii_;'_?'?i__N'ciR'_'iNipl ARKASINDAKi /.
IYILOJISTIK a

Sustainable Brands Good Logistics Panel, 18 April 2018

“Sustainable Brands 2018 istanbul’, the Istanbul meeting of Global Sustainable Brands
network, for which UTIKAD is a sponsor, was held by the Sustainability Academy on April 18-

19 in Istanbul at Fairmont Quasar istanbul.

During the "Good Logistics" panel, which was organized for the first time during the event
and moderated by Emre Eldener, Chairman of the Board of Directors of UTIKAD, Nil Tunasar
and ibrahim Délen, Members of the Board of Directors of UTIKAD, shared their knowledge
and experiences on "The Secret Behind a Successful Supply Chain: Good Logistics with the
participants".

22
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Global Compact Strengthening of Women Working Group
Meetings and Looking at Mass Communication through the
Social Gender Equality Filter Seminar

Human Rights & Labour

Looking at Mass Communication through the Social Gender Equality Filter Seminar, 18 May 2018

A member of the Strengthening of Women Working Group of Global Compact Turkey,
UTIKAD participates in the working group meetings held within the year.

It also participated in the Looking at Mass Communication through the Social Gender
Equality Filter Seminar held on 18 May 2018 to address the social gender equality in

communication.

Workshop on Technical Assistance for Development of a
Solution-Based Strategy and Action for Low Carbon
Development

Environment

We participated in a workshop during which reports also covering data derived from the
working group meetings held in the scope of "Technical Assistance Project for Development
of a Solution Based Strategy and Action for Low-carbon Growth" started on 7 June 2017

were presented.

During the workshop held on 23 May 2018, findings for the transport industry were

discussed, and the logistics sector was evaluated in terms of low-carbon growth.
23
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The Future of Logistics Summit

Labour & Environment & Human Rights
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The Future of Logistics Summit, 19 September 2018, Istanbul

The Future of Logistics Summit organized by UTIKAD, was held in Elite World Europe Hotel
on 19 September 2018. During the summit, matters such as blockchain, industry 4.0,
sustainability, supply chain management, effects of climate changes on the sector, e-

commerce and innovation were discussed.

During the panel entitled the Routes are Changing while the World is Getting Warmer, which
was included in the programme of the summit, speeches dealing with the effects of climate
change on the logistics sector were made by Professor Filiz Karaosmanoglu, President of
Sustainable Production and Consumption Association (SUT-D) and Lecturer at ITU,, Rifat
Unal Sayman, Turkey Director of the Regional Environment Center (REC), and Barbaros

BlyUksagnak, Lecturer at Piri Reis University and Oceangoing Master.

During the panel entitled "Sustainable Business Models of the Future", a concept which has
an important place in creating future scenarios, speeches were made by Semra Seving,
Member of the Board of Directors of Sustainability Academy, Ebru Senel Erim, Member of
the Board of Directors of Unilever Turkey and Sustainable Business and Communication
Director, and Safak Aktekin, CHEP Turkey and North Africa Regional Director.

During the panel entitled Outcome of the Digitalizing World, Expectations and Human,
speeches were made by Tugrul Gunal, Siemens Supply Chain Management Director and
Chairman of the Board of Directors of TEDAR, Funda Oztirk, Borusan Holding Purchasing
Director and Member of the Board of Directors of TEDAR, Tolgay Nur, Vice-Chairman of
Logistics at BSH Ev Aletleri A.$. (T-MEA-CIS region) and Member of the Board of Directors
of TEDAR.

24
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FIATA World Congresses

Labour & Anti-Corruption

FIATA World Congress, 5 October 2017, Kuala Lumpur FIATA World Congress, 28 September 2018, New Delhi

Held every year in a different country, the FIATA (International Federation of Freight
Forwarders Associations) World Congress was held in Kuala Lumpur, the Capital of Malaysia
between 4 - 8 October 2017, and in New Delhi, the Capital of India between 26 - 29
September 2018.

The Ministry of Trade of the Republic of Turkey supported the FIATA World Congresses
organized in 2017 and 2018, and a state-supported trade mission was organized with the

participation of members.

During the institute meetings held within the framework of the congress, developments in the
logistics sector were discussed, and opportunities for further cooperation appeared as a

result of one-on-one negotiations.

We also participated in the Fraud Working Group created by FIATA, which carried out

studies to prevent corruption and fraud in the sector, dealing with, mainly false bills of lading.

25
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University Events

Labour

Piri Reis University Cooperation Protocol

Emre Eldener, UTIKAD Chairman of the Board of Directors and Professor Oral Erdogan, President of Piri Reis University, 3
March 2017

A mutual "Education Cooperation Protocol" was signed between UTIKAD and Piri Reis
University on 3 March 2017 for a cooperation on education and internship matters.

Pursuant to the protocol, Piri Reis University offered a certain rate of discount to employees

of members of UTIKAD in postgraduate programs.

Also, under the Protocol, it was decided to provide academic support to education programs
organized by UTIKAD.

26
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Kaltar University Career Days

Kultdr University Career Days, 19 April 2017

During the event held by Istanbul Kdltdr University Logistics Club on 19 April 2017,
participants were informed about the place of UTIKAD in international transport management

and the functioning of UTIKAD.

Cavit Ugur, General Director of UTIKAD participated in the event to represent UTIKAD, and

delivered a presentation named "Logistics and Future".

Beykoz University Career Days

www.utikad.org.tr

@utikadofficial

Beykoz University Career Days, 17 - 21 April 2017

27
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During the Career Days '17 organized by Beykoz University between 17 - 21 April 2017,

students had the opportunity to meet people from different professions.

Emre Eldener, Chairman of the Board of Directors of UTIKAD patrticipated in the career days

event, and delivered a presentation on the logistics sector.

Yeditepe University Logistics Forum 2017

Yeditepe University Logistics Forum 2017, 28 - 30 April 2017, Istanbul

Yeditepe University Logistics Forum 2017 was organized by the Logistics Club of Yeditepe
University between the dates 28 - 30 April 2017.

The leading figures of the logistics industry met with the students during the three-day event.

Cihan Yusufi, Vice President of of UTIKAD, and Kosta Sandalci, former president of UTIKAD
and FIATA Honorary Member, participated in the panels organized during the event.

28
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Other University Events participated by UTIKAD

Event Date

Istanbul University, 14™ Logistics Summit 19 April 2017
Kocaeli University, II"* Barbaros Shipping Congress 3 May 2017
Kadir Has University V" Information Technologies in Logistics

23 May 2017

"New Trends New Technologies"

Uludag University Asim Kocabiyik Vocational High School
Panel

30 October 2017

Canakkale Onsekiz Mart University, Guides of Logistics Event

22 December 2017

istanbul Bilgi University The 3™ Airport and Its Effect on Air
Cargo Sector Panel

27 February 2018

Maltepe University 8" Logistics and Trade Meeting

15 March 2018

Istanbul Trade University Blockchain Technology in Logistics

and Foreign Trade Processes Workshop

21 March 2018

Atihm University Air Cargo Panel 10 April 2018
19 Mayis University Logistics Summit 19 April 2018
Yalova University 1* Transport Days 2 May 2018
The Objectives of Turkish Industry in the Smart Age Panel 4 October 2018
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REPORTING PERIOD

AWARDS

The awards given and obtained by UTIKAD between the years 2017 — 2019 have been
evaluated in terms of the principles of the Global Compact, and principles which overlap with

the awards of the period have been determined.

Awards Given by UTIKAD

Labour & Human Rights

Ahmet Kartal Achievement Awards

Ahmet Kartal Achievement Awards, 21 November 2017 Ahmet Kartal Achievement Awards, 29 November 2018

To commemorate the late Ahmet Kartal, a founder of UTIKAD and to encourage the youth to
work in the sector, "Ahmet Kartal Achievement Awards" are given to 3 vocational colleges or
universities in Turkey every year since 2008.

In 2017, Ahmet Kartal Achievement Awards were granted to Esra Cimen, the First-Ranking
Student of the 2016-2017 Academic Year at Canakkale Onsekiz Mart University International
Trade and Logistics Department, Glines Cansiz, the First-Ranking Student of the 2016-2017
Academic Year at Bahgesehir University Logistics Management Department, and Fikriyenur
Sari, the First-Ranking Student of the 2016-2017 Academic Year at Ondokuz Mayis
University Logistics Department.

2018, the awards were granted to Kibra Aslan, the First-Ranking Student of the 2017-2018
Academic Year at Cumhuriyet University, Economics and Administrative Sciences Faculty

International Trade and Logistics Department, Melis Gliven, the First-Ranking Student of the
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2017-2018 Academic Year at Istanbul Gelisim University, Economics, Administrative and
Social Sciences Faculty, International Transportation Department, and Ebru Aslan, the First-
Ranking Student of the 2017-2018 Academic Year at Dumlupinar University, Kiitahya School

of Advanced Vocational Studies in Social Sciences, Logistics Department.

The students were also awarded sets of books consisting of UTIKAD publications in addition

to monetary rewards.

The Young Forwarder Award

Cavit Ugur, General Director of UTIKAD, Merve Akgali, UTIKAD's Candidate for FIATA Young Forwarder Competition, Emre
Eldener, Chairman of Board of Directors of UTIKAD 14 September 2017

Merve Akgali from the company Tandem Lojistik Servisler Tagimacilik Ticaret Limited Sirketi,
who participated in the International Young Forwarder Competition organized by FIATA
(International Federation of Freight Forwarders Associations) to represent Turkey with her
project "ANKA PARK - Roller Coaster and Zoo Project” was given an award by FIATA and
UTIKAD.

FIATA rewarded Merve Akcgali with a certificate of thanks due to her participation in the

competition.

YIFFYA (The Young International Freight Forwarder of the Year Award) has been granted by
FIATA since 1999 to promote innovations and developments by young forwarders in the

logistics sector.
ol
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Awards Granted to UTIKAD

Labour & Human Rights & Environment & Anti-Corruption

Low-Carbon Hero Award

The 5th Carbon Summit Low-Carbon Hero Award Ceremony, 26 April 2018

The Sustainable Production and Consumption Association (SUT-D) organized the Low-
Carbon Hero Award Ceremony in the scope of the 5" Istanbul Carbon Summit at Siileyman

Demirel Cultural Center of Istanbul Technical University on 26 April 2018.

The Sustainable Logistics Certificate which UTIKAD prepared in cooperation with Bureau
Veritas, the independent certification and audit institution, was granted the Low-Carbon Hero
Award. Cavi Ugur, the General Director of UTIKAD, received the award on behalf of
UTIKAD.

The Sustainable Logistics Certificate has been designed to guide the companies in the
logistics and forwarding industry to sustainable growth, and to help the companies to

continue their environmental, social and financial presence for long years.

In the scope of the certification, the companies are evaluated under "Sustainable Logistics
Inspection” heading in terms of the management's commitment in relation to sustainability,
environment, energy, occupational health and safety, employee rights, road security, assets
and customer feedback management. After the inspection processes, companies that are
found to be eligible are granted the certificates.
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The 9" Atlas Logistics Awards Jury's Special Award

The 9" Atlas Logistics Awards, 15 November 2018, Istanbul

UTIKAD was granted the Jury's Special Award with its project "Raising Awareness on
Female Employment in the Logistics Sector" during the Atlas Logistics Award Ceremony
organized in the scope of Logitrans International Transport Logistics Fair" held between 14 -
16 November 2018 at Istanbul Exhibition Center. The award was accepted by Tugba Bafra,
Project and Information Manager of UTIKAD.

In the scope of UTIKAD's project "Raising Awareness on Female Employment in the
Logistics Sector", studies were carried out in relation to gender equality in the business
world, and notably the logistics sector, increasing female employment, and offering equal

opportunities to women in business life, and the members were encouraged.
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Lufthansa Cargo Cooperation and Innovation Solutions Award

k

Lufthansa Cargo Award Ceremony, 26 April 2017 Lufthansa Cargo Award Ceremony, 18 April 2018

During the award ceremony organized by Lufthansa Cargo Turkey on 26 April 2017, UTIKAD
was granted the "Support and Cooperation Gratitude Award". Cavit Ugdur, the General

Manager of UTIKAD, participated in the award ceremony on behalf of UTIKAD.

UTIKAD was granted the "Innovative Solutions" award during the award ceremony held on
18 April 2018. Mehmet Ozal, Member of the Board of Directors of UTIKAD accepted the
award on behalf of UTIKAD.

Turkish Cargo Cooperation Award

Turkish Cargo Award Night, 9 May 2018, Istanbul

UTIKAD was granted an award at the Turkish Cargo Award Night organized for the 8" time
by Turkish Cargo on 9 May 2018.

The award given by Bilal Eksi, General Director of Turkish Airlines was accepted on behalf of
UTIKAD by Emre Eldener, the Chairman of the Board of Directors of UTIKAD.
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