
Digital FBL – Bringing trust 
and security through

digitalization



• It’s a new generation FBL to respond to the 
industry needs

• It’s a FBL that can have digital and paper version

• It’s a FBL that cannot be tampered 
• It’s a FBL easily verifiable by all the parties 

involved
• It is a standard document aligned with the 

ICC/UNCTAD rule

• If issued through eBL platforms approved by the        
IGP&I, it can be used as an eFBL 

What is a secured digital FBL?



Digital FBL – How does it work?

Possibility to 
implement the 

digital FBL solution 
on your own in-
house system 

Issue FBLs through your
TMS or software provider

Connect to FIATA’s API 
through your own system 

Use a free digital FBL 
generator tool

Some providers that
have implemented

the digital FBL 
solution offer a digital 

FBL generator tool
free of charge 



STEP 1: Connect to your everyday tool and input FBL data

Digital FBL – How does it work?



STEP 2: Data and your unique ID number is shared with
FIATA. Through an automated process, we check that you
fulfill all requirements to issue FBLs (valid liability
insurance), if yes the document will be created with a 
unique tracking QR code and ID number.

Digital FBL – How does it work?

FBL data and 
freight-forwarder 

ID number

Verification through the 
freight-forwarder digital 

identity
Secured digital FBL created

Your association logo
Issuing

com
pany

logo



STEP 3: FBL is available through your software and you can decide how you want to share it with
your stakeholders: as a printed document or as a secured PDF.

Digital FBL – How does it work?

Secured paper document Secured PDF

OR



STEP 4: All stakeholders interacting with the document, 
can verify at anytime its validity, the identity of the 
document issuer and the integrity of its content. 

Digital FBL – How does it work?

https://fiata.org/document-
verification/

OR

Scan the QR code on 
the paper document

Upload the PDF on the FIATA 
verification page 

The document audit trail proves
the validity of the document, the 
identity of its issuer and the 
integrity of its content 

https://fiata.org/document-verification/


Digital FBL – printed documents flow 

1. Your secured FBL PDF has been 
generated and is accessible 
through your TMS/Software –
only you as the freight-forwarder 
issuing the FBL has access to this
PDF  

2. You can decide to print the 
document to use it as a paper
FBL. You have the 
responsability to choose how 
many times you print it

3. You sign and stamp the 
original document(s) as 
you would do with a  
regular paper FBL

4. You send the printed FBL 
via courier service as you
are used to with any other
paper BL 

5. Stakeholders 
receiving the 
document can verify
it by scanning the 
QR code with their
mobile devices



Secured eFBL – digital documents flow 

1. Your secured FBL PDF has been 
generated and is accessible 
through your TMS/Software –
only you as the freight-forwarder 
issuing the FBL has access to this
PDF  

eBL
2. You can choose to share your eFBL digitally
by sending it by email or through a dedicated
eBL provider (like CargoX or eDoxOnline) to 
securely transfer the document and title
electronically

3. Your stakeholders receiving the 
document can verify it at anytime by 
uplaoding the document on FIATA’s
verification page 



Digital FBL advantages

Digital FBL 
• Fully integrated in your daily processes
• Save time by avoiding double data entry
• Issue FBL 24/24, 7/7 
• Document protected against fraud, registered on 

an immutable ledger
• Document verifiable by all stakeholders interacting

with the document
• Save money and time by sending your document 

electronically
• Green solution 
• No more BL lost
• Data accuracy

Printed FBL 

• Fully integrated in your daily processes

• Save time by avoiding double data entry

• Issue FBL 24/24, 7/7 

• Document protected against fraud, registered
on an immutable ledger

• Document verifiable by all stakeholders 
interacting with the document 

• Legally recognized as a regular paper FBL 



This solution is already 
implemented and used by 
banks, corporates, 
warehouses and inspection 
companies.

Why is it reliable?

1
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FIATA to confirm with your Association that your company
fulfills conditions to issue FBLs (valid membership and 
liability insurance) 

Creation of your digital identity profile

Invoice for the selected digital FBL package

You can start issuing digital FBL through your selected
software

Start issuing secured digital FBLs
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Visit our website: https://www.efbl.fiata.org/

Contact us for any question: digital@fiata.org

More information 

https://www.efbl.fiata.org/
mailto:digital@fiata.org


Questions ?



www.fiata.com
info@fiata.com

@fiatafederation

Thank you
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