Liman Operasyonlari Hk. Miisteri Bilgilendirmesi

13.12.2024

Degerli is Ortaklarimiz,

MIP olarak, operasyonlarda kapi ve gemi tarafinda 6nemli bir iyilesme oldugunu bildirmekten
buyuk memnuniyet duyuyoruz.

Kamuoyunda MIP’nin kapilarinin galismadigina dair ortaya ¢ikan bazi bilgilendirmelerin yanlis
oldugunu belirtmek isteriz.

MIP tarafindan TER 7'de ihracatgilarin ihracat yuklli konteynerlerini birakabilecekleri bir dis
saha stok depolama alani olusturulmus ve geminin limana yanasma durumuna gore
konteynerlerin liman sahasina taginmasinin sorumlulugu MIP tarafindan Ustlenilecektir.

Konteynerler MIP liman sahasina ulastiginda; musteri hizmetleri departmanimiz gumruk
islemlerini baglatmalar igin gumruk musavirlerini destekleyecektir.

Belirtilen bu adimlar, bolge ticaretinin her tlrll maliyet ve sonuctan korunmasina yardimci
olabilecektir.

Terminal operasyon yazilim sisteminin ilk kez kullanima sunulmasi nedeniyle ytklerin teslim
alinmasinda (dolu kapi ¢ikis/i¢ bosaltim dncesinde) herhangi bir zorlukla karsilasan
musterilerimiz varsa, Konteyner ardiyesi iade talepleri icin Musteri Hizmetleri ve Pazarlama
ekibimizle iletisime ge¢gmeleri rica olunur.

CFS muayene islemlerine olan talep goz 6ntinde bulundurularak, ikinci bir duyuruya kadar
mesai Ucreti MIP tarafindan karsilanacak sekilde, musterilerimizin cumartesi glinleri de
MIP'den muayene randevusu almalarini rica ediyoruz.

MIP, musterilerinin her turlu talep icin her zaman ulasabilecekleri bir yardim hatti ve bu igicin
gorevlendirilmis 6zel destek personel ile hizmet vermektedir.

Burada sizleri anladigimizi ve operasyonlarinizin sorunsuz igleyisi icin size hizmet vermek lzere
mumkun olan her seyi yapan MIP ekibi olarak sizlerle yakin temasta ¢alismaya devam ettigimizi
bilmenizi isteriz.
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Customer Advisory on Port Operations

13.12.2024

Dear Valued Business Partners,

As MIP, we are very much encouraged to inform you that there has been substantial
improvement on gate and vessel side in the operations.

There is some misinformation that our gates at MIP are not working.

We at MIP, has created buffer yard area at TER 7 where exporters can drop their export laden
containers and MIP will take the responsibility for moving the containers according to the
vessel berthing to MIP yard area.

Once, containers reach to MIP port area ; our customer service department will support their
custom brokers to initiate customs procedures.

This will help the trade from any costs and consequences.

If any customers have faced any challenges in take in delivery of the cargoes due to initial roll
out of the terminal operation software system, please reach out the Customer Service and
Marketing team for any refund of container storage, before gate out/ unstuffing, requests to
us.

Considering the demand of CFS inspection operations, we kindly ask to the customer to use
and take an appointment on Saturday on MIP expense until further announcement.

MIP has hotline and dedicated staff which can be reached any point of the time for any
requiring regarding their shipments.

We do understand here you and remain committed to working closely with you as MIP team
who is doing everything possible to give service you for smooth operations.

Mersin International Port




